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We offer a free confidential and impartial 
information, advice and guidance service for 
families with children and young people aged 0-25

Contact us:

 0300 123 5033 
Monday to Thursday 8.30am - 5.00pm 
Friday 8.30am - 4.30pm

 fis.east@cheshireeast.gov.uk

www.cheshireeast.gov.uk/fis

Follow us on; 

•  Discuss your childcare options 
and find local childcare

•  Get advice on how to access a 
variety of childcare funding

•  Get advice on how to find 
parenting classes and support 
for the early years

•  Access advice and support 
services for teenagers and  
young people

•  Find services and support for 
children with special educational 
needs and/or disability

•  Get links to local charities and 
support groups for parents

•  Get access to counselling and 
other support services

•   Find approved holiday clubs and 
after school activities for children

•   Find fun family activities, events 
and clubs 

•  Find parent and toddler groups 
to make friends while your child 
learns and has fun

Contact the Family Information Service to: 
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